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YOUR BEAUTY DESTINATION! 

Your oasis of peace with the most beautiful 
views of the city of Zagreb.

Your comfort zone filled with happiness and 
pleasure.

Your place for dreaming and making dreams 
come true.

Your space to relax and free your mind. 

TO UNWIND



Our specialties are:
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Plastic surgery
With more than 20 years of experience in the field of plastic 
surgery, we have become a synonym for safety, quality, excellent 
results and a new beginning for our clients.  

Dentistry
Top-notch technology and state-of-the-art equipment from 
world-renowned manufacturers, combined with an experienced 
team of dental specialists, have raised our dental treatments to a 
whole new level. 

Aesthetic dermatology

Body contouring

Beauty treatments 

In the most advanced laser center in the region we treat almost all 
facial and body skin issues with an array of lasers and a wide range 
of anti-age treatments, with an emphasis on dermal fillers and 
Botox. 

Our body-shaping center is a synonym for body contouring and 
skin tightening treatments, unwanted cellulite reduction and 
weight loss. Our nutritionist monitors the progress of the treatment 
every step of the way. 

After a detailed facial skin analysis, we will reduce all signs of
aging and revive the natural glow of our clients’ skin using over
60 different non-invasive and highly efficient beauty treatments. 

TO FULFIL
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289
…with a comprehensive approach and a synergy of different
methods, we achieve excellent results.

We listen carefully to our clients’ needs and always aim to give 
them a sense of safety and the possibility of choice. Our rich 
range of treatments is the result of a caring relationship that
we have been fostering with our clients for many years, all
towards a common goal - BEAUTY. 

TO CHOOSE

289services







4040cosmeticians
doctors and 

TO ASSURE

At the Bagatin Clinic our clients are in the best hands! Years of 
experience, professional education, constant and continuous 
improvement. What makes our team of doctors and medical staff 
a part of the medical elite is their investment in self-growth and 
development, numerous certificates and recognitions, dedicated 
work, and, most importantly, their love for their life’s calling.

…who are indisputably the best at what they do, because they love
and live their job and are supported by a large team of nurses, dental 
technicians and receptionists.



satisfied clients

TO ENTRUST

…who have given us their trust so far.

Our client always comes first! This is our vision and our approach 
towards everyday challenges. Our strategy has always been directed 
at providing services that will impress our clients, services on par 
with five-star hotels. Our doors are open to clients from all around 
the world who are enchanted by this unique experience, and the
number of satisfied clients keeps growing each day. 

30.000Over

30.000



Bagatin Clinic

30.000





The No 1 private clinic .  
in Croatia and the 
region

TO REMAIN

•
•
•
•

A quality of service in line with international standards
The latest technology available on the market
The highest level of service, on par with five-star hotels
A reference center for world-renowned manufacturers
of medical equipment and products



TO GUARANTEE

Bagatin Clinic is the leading dermatology clinic in Europe for 2018
according to the analysis of European dermatology clinics, as
compiled by Global Clinic Rating - an international accreditation
body for medical institutions.

As well we successfully passed the TEMOS accreditation process, 
became an official partner of the TEMOS International Accreditation 
Healthcare organization and received two certificates - Quality in
International Patient Care and Excellence in Medical Tourism. 

We have once again been awarded the title of Best International
Cosmetic Surgery Clinic in 2019, by the prestigious organisation for
the promotion of medical tourism. 

Domestic and international recognition and our numerous
certificates and awards attest to the highest standards of quality
and safety we promise and provide to our clients. 



Dr. Tomica Bagatin, 
Plastic surgeon of the head and neck

Ognjen Bagatin, 
CEO

Bojan Pintarić, 
Executive Director

Dr. Dinko Bagatin, 
Plastic and general surgeon





TO RELAX

As our partner, the hotel provides accommodation for our clients 
at special rates. Our customer care team will gladly assist with 
the organization of accommodation and the whole stay in our 
beautiful city.

We are located on the 10th floor of a DoubleTree by Hilton hotel
in Zagreb, just one story above a wellness center where our clients 
can relax, enjoy and pamper themselves for a complete experience 
during their stay at our clinic.

With its modern decoration, the hotel promotes a warm and friendly 
atmosphere, and greets our clients with the smell of freshly-baked 
chocolate cookies. Situated in the hotel lobby is the OXBO Restaurant 
and Wine Bar which boasts creative and tasty culinary treats and an 
impressive wine selection. 



Call center

Travel
organization

TO CARE FOR 

We offer a series of innovative services for medical travelers in order
to seamlessly arrange the patient’s procedure or treatment. With great
patient care and multi-lingual client service, our team offers each
international client travel organization possibilities followed by
accommodation options, airport pick-up and drop-off arrangements 
alongside personalized assistance services.



Accommodation

Sightseeing

Consultation

Treatment





TO COMMUNICATE

Marketing is no longer about the stuff that you make, but the 
stories you tell. 

With an innovative approach to marketing we have set a 
standard of excellence that starts with good communication 
and gives our clients additional value. We continually work on 
creating unique content for national television, our website, 
social media platforms, magazines and newspapers. 



TO DEVELOP

...650 participants, 60 lecturers, 630 hours of education,
28 modules, 60 workshops, 55 soft skills topics.

Bagatin Academy is an educational project designed to
develop the soft skills of medical professionals, raise the
level of service in our clinic and give our clients added value.
We aim to strengthen our healthcare system and give our 
doctors the broadness they need to make even better
use of their medical expertise.

Out of 500 physicians who participate in this educational 
project annually, our vision for 2022 is to see this number rise 
to 50,000 medical professionals who will attend at least one 
lecture on soft skills within our educational center. 

Great efforts are being made towards implementing soft 
skills learning at state universities as well. We are a learning 
center for the world’s most famous brands: Allergan,
Asclepion, Canfiled, Invisalign, Merz, Planmeca, Reviderm 
and Straumann. Apart from working with state-of-the-art 
technology ourselves, we are proud to share our knowledge 
with other medical professionals in Croatia and the region. 
Knowledge shared is knowledge multiplied!







TO EXPERIENCE

with all the senses! 
Experience Zagreb 

The city of Zagreb, as well as the entire country of Croatia, abounds in 
historical and cultural heritage, impressive architecture and delicious
cuisine. Zagreb is also a city with the most museums per square meters 
and was voted Best Christmas Market in Europe three years in a row.

The best view of the city can be seen from the 10th floor of our Clinic, 
and getting to know Zagreb and all it has to offer  will surely provide 
an unforgettable experience for our clients and their families.



sales in 2019

growth vs. 2018+ 21%
According to Deloitte, one of the “Big Four” accounting organizations and the 
largest professional services network in the world, we are the fastest-growing  
company in the medical sector in Croatia and the region. This is supported by our 
latest figures, which we can all be proud of. Our average annual sales growth is 
+43%, and the number of employees has more than tripled in the last five years. 
Continuous investment in the development of all business segments is our
guiding principle.

TO GROW

6.05milion€ 6.05million
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Follow us

Facebook Instagram YouTubeLinkedIn



BAGATIN CLINIC
+385 1 46 10 225

info@bagatin.hr
www.bagatinclinic.com

GREEN GOLD TOWER
Grada Vukovara 269a/10
10 000 Zagreb
CROATIA

LOWER TOWN
Frana Folnegovića 1c/1
10 000 Zagreb
CROATIA

DIOKLECIJAN HOTEL & RESIDENCE
Kranjčevićeva 45/1
21 000 Split
CROATIA


