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Zagreb, capital of the Republic of 
Croatia, has culture, arts, music, 
architecture, gastronomy and all 
the other things that make a
quality capital city. It’s also called a 
city of museums as there are more 
of them per square foot than any 
other city in the world. This small 
metropolis is made for strolling 
the streets, drinking coffee in the 
permanently full cafes, popping 
into museums and galleries, and 
enjoying the theatres, concerts 
and cinema. Click here for more 
details.

City Zagreb

More on Zagreb and Croatia

A wide variety of hotels and private 
apartments are located near
Poliklinika Bagatin at the Green 
Gold Tower or the downtown
location. In case you do not have 
any idea where to stay, just
contact our Call center at the 
clinic and our colleagues will gladly 
assist you with organizing your 
accomodation and stay in Zagreb. 
Otherwise, you can book directly 
some of our partner-hotels in order 
to obtain a special rate that has 
been pre-negotiated with them. 
Click here for more details.

Accomodation

Pricelist is valid from January 1st - January 31st, 2018

http://www.poliklinikabagatin.hr/eng/Contact/More-on-Zagreb-and-Croatia
http://www.poliklinikabagatin.hr/eng/Contact/More-on-Zagreb-and-Croatia/SPECIAL-ACCOMODATION-RATES2
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SPECIAL PACKAGES

Special packages with FREE benefits, depending on the type of procedure.

With paid service you will get for FREE:

The total value of FREE
services is 1.020 EUR

The value of FREE
services is 135 EUR

3 additional body shaping treatments

5 lymphatic drainage treatments 
for postoperative 
Nutritional counseling package:
·  Seca mBCA 515 medical body

composition analysis 
·  Styku 3D body volume scanning
·  Nutritional counseling 

With paid service you will get for FREE: With paid service you will get for FREE:

Give a new glow to your decollete
with specially designed rejuvenation 
treatment!

The total value of FREE
services is 422 EUR

10 lymphatic drainage treatments for 
postoperative recovery

Nutritional counseling package:
·  Seca mBCA 515 medical body

composition analysis 
·  Styku 3D body volume scanning
·  Nutritional counseling 

REVIDERM tretman
Decollete Perfection 

-

-

--

-

-

ABDOMINOPLASTY BREAST
AUGMENTATION

VASERlipo ultrasonic
liposuction + 3 body
shaping treatments

Pricelist is valid from January 1st - January 31st, 2018

http://www.poliklinikabagatin.hr/eng/Plastic-Surgery/Abdominoplasty
http://www.poliklinikabagatin.hr/eng/Plastic-Surgery/VASER-Lipo-ultrasound-liposuction
http://www.poliklinikabagatin.hr/eng/Plastic-Surgery/Breast-augmentation


SURGERY - Plastic and general surgery

POLIKLINIKA BAGATIN
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FACE AND NECK
Eyelid surgery (lower or upper) - local anesthesia
Eyelid surgery (lower or upper) - general anesthesia
Eyelid surgery (lower and upper) - general anesthesia
Nose surgery
Correction of septum deviation - septoplasty
Correction of cleft lip, nose and palate
Ear surgery
Chin correction
VASERlipo ultrasound liposuction of chin
VASERlipo ultrasound liposuction of neck
Facelift
Mini Facelift
Forehead Lift
Brow lift
Neck Lift

1.081 €
1.486 €
2.027 €
2.416 €
2.148 €
1.342 €
1.208 €
1.892 €
1.892 €
1.892 €
3.514 €
1.892 €
1.351 €
1.351 €
2.432 €

BREASTS
Breast augmentation (textured implants Natrelle/Mentor)
Breast augmentation (anatomic implants Natrelle/Mentor)
Breast augmentation and lift - round implants
Breast augmentation and lift - anatomic implants
Breast lift
Breast reduction and lift
Breast asymmetry correction 
Breast reconstruction after tumor                      
Correction of inverted nipples             
Size correction of breast areola           
Male breast reduction (gynecomastia)        
Removal of fobrocystic changes in the breast    

3.649 €
3.919 €
4.459 €
4.730 €
3.378 €
3.378 €

3.243 – 4.459 €
2.838 €
1.014 €
1.892 €
2.819 €

1.081 – 1.622 €

BODY

MINOR PROCEDURES

CONSULTATION SERVICES

Tummy tuck (Abdominoplasty)
Tummy tuck (Abdominoplasty) - VASERlipo one region
Buttock Lift 
Buttock lift with implants
Upper arm lift (brachioplasty)
Thigh lift - inner side
Augmentation of calves with implants
Labiaplasty
VASERlipo ultrasonic liposuction of the abdomen 
VASERlipo ultrasonic liposuction of other parts of the body - larger region 
(buttocks, thighs, calves, back, arms)
VASERlipo ultrasonic liposuction of other parts of the body - smaller region 
(knees, lipom)
VASERlipo ultrasonic liposuction of additional region
High Definition sculpting body** - region of the shoulders
High Definition sculpting body** - breasts region, male breasts
High Definition sculpting body** - abdominal muscle region

Mole Removal    
Removal of xanthelasma (one eyelid)                                                                        
Removal of other skin changes
Tattoo removal
Surgical scar revision
Removal of an ingrown toe nail

Consultation with doctors Bagatin
Consultation with specialist of surgery
Consultation using Vectra 3D photosimulation*
Check-up
PHA pathohistological analysis

3.784 €
5.270 €
3.784 €
4.054 €
2.568 €
2.568 €
2.973 €
1.351 €
3.784 €
2.568 €

1.892 €

1.216 €
1.351 €
1.622 €
1.892 €

134 – 268 €
336 €

201 - 403 €
403 - 671 €
268 - 671 €

268 €

 54 €    
 47 €    

    54 €    
 41 €    
 54 €

Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

* 
* 

This service can only be performed as a supplement to VASERlipo’s ultrasound liposuction.
Special promotional price until January 31st, 2017 includes 50% discount.

Pricelist is valid from January 1st - January 31st, 2018



NON-INVASIVE PROGRAM - Anti Age therapy and dermatovenerology 

ANTI AGING DERMATOLOGICAL CONSULTATION

DERMATOLOGICAL SERVICES

INJECTABLE THERAPY

Botox/Vistabel therapy for facial wrinkles - 50 units
Botox/Vistabel therapy for facial wrinkles - 100 units (saving 20%)
Dermal fillers - Juvéderm Ultra 3 / Ultra 4 - 1ml
Dermal fillers - Juvéderm Volbella / Volift / Volite / Volume - 1ml
Dermal fillers - Radiesse - 1.5ml            
Chemical peel - individual treatment
Chemical peel - set of 4 treatments (saving 15 %)
Mesotherapy RRS HA Eyes* - 1 ampoule
Mesotherapy RRS Silisorg / Silisorg HA / Silisorg Tensor* - 1 ampoule
Mesotherapy RRS Hyalift / Hyalift Proactive* - 1 ampoule
Mesotherapy RRS HA Tensor Lift / HA Injectable* - 1 ampoule
Plasmage eyelid surgery – lower or upper eyelid***
Plasmage eyelid surgery – lower or upper eyelid****
PRP stem cell therapy 4ml** - individual treatment
PRP stem cell therapy 4ml - set of 3 treatments** (saving 15%)

Diagnosis and treatment recommendations of inflammatory and
allergic skin diseases 
Diagnosis and treatment recommendations of pigmentation disorders 
Diagnosis and treatment recommendations of acne 
Diagnosis and treatment recommendations for rosacea and similar
diseases 
Diagnosis and treatment recommendations for nails, hair and scalp 
Diagnosis and treatment recommendations of STDs 
Diagnosis and treatment recommendations of other diseases and
skin changes 
Dermatological examination
Mole checkup with digital dermatoscope

Radiofrequency removal of moles
Radiofrequency removal of other benign lesions
Radiofrequency removal of hemangiomas
Radiofrequency removal of warts
Radiofrequency removal of genital warts
Removal of benign skin changes
(Electrocautery, electrocision or excohleation)                   
CryoPen cryotherapy
Showering with podophyllin
Blood drawing and delivery to the laboratory

Botox / Vistabel  treatment for excessive sweating (hyperhidrosis) - 100 units
Lip Augmentation - Juvéderm 1ml
Mesotherapy RRS HA Whitening for skin lightening* - 1 ampoule
Mesotherapy RRS XL Hair* - 1 ampoule

 338 € 
 541 € 
 405 € 
 405 € 
 608 € 
 101 € 
 345 € 
 81 € 
 81 € 

 189 € 
 189 € 
486 € 
649 € 
405 € 

 1.034 € 

54 €

54 €
54 €
54 €

54 €
54 €
54 €

41 €
81 €

108 - 162 €
 108 - 270 €
108 - 270 €
108 - 270 €
108 - 270 €

67 €

54 €
 14 €
14 €

 541 € 
 405 € 
  101 € 
 101 € 

** 
* 

Every PRP package includes Dermapen microneedeling therapy as preparation. Regular price
is 161 €.

A package of treatments 5+1 free is available in offer.

POLIKLINIKA BAGATIN
+385 1 46 10 225

www.poliklinikabagatin.hr
Info@poliklinikabagatin.hr

Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.Pricelist is valid from January 1st - January 31st, 2018

Special promotional price until January 31st 2018 includes 40% discount. Regular price is 1.081 €.
Special promotional price until January 31st 2018 includes 40% discount. Regular price is 811 €.

**** 
*** 



NON-INVASIVE PROGRAM - Laser center

LASER HAIR REMOVAL*

LASER TATTOO REMOVAL**

ANTI-SNORING LASER TREATMENT

Face 
Sideburns
Upper Lip 
Chin
Neck 
Armpits 
Shoulders 
Hands 
Chest (men) 
Back (men) 
The line below the navel 
Bikini mini
Bikini maxi 
Lower leg 
Thighs 
Full leg (no bikini) 
One flash

Tattoo removal - size 5x5 cm
Tattoo removal - size 10x10 cm
Tattoo removal - bigger size
Erbium treatment for tattoo removal 

Anti-snoring Romeo laser - first treatment
Anti-snoring Romeo laser - additional treatment
Romeo laser - set of 3 treatments (saving 15%)

176 €
68 €
88 €
95 €
88 €

135 €
162 €
176 €
243 €
338 €
88 €

135 €
230 €
203 €
270 €
405 €
14 €

 108 €    
 324 €    

Price upon request
108 €    

676 €
338 € 

1.149 €

POLIKLINIKA BAGATIN
+385 1 46 10 225

www.poliklinikabagatin.hr
Info@poliklinikabagatin.hr

Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

** Packages 6+2 free are available for all sized tattoos. Within the package 6+2 for tattoos larger than 
5x5 cm is also one free treatment with fractional laser for skin preparation before tattoo removal.

* Packages 5+2 free available for all regions of laser epilation. This package can not be combined with 
other discounts and special offers.

Pricelist is valid from January 1st - January 31st, 2018



NON-INVASIVE PROGRAM - Laser center

ERBIUM LASER TREATMENTS

YELLOW LASER TREATMENTS

Q-SWITCH LASER TREATMENTS

DIODE LASER TREATMENTS
Laser mole removal
Laser removal of benign skin changes
Laser scar correction/removal
Laser removal of stretch marks
Fractional facial laser peel*
Fractional décolleté laser peel*
Fractional facial skin whitening 
Fractional skin resurfacing

Yellow laser treatment* - 10 min of laser
Yellow laser treatment* - 20 min of laser
Yellow laser treatment* - 30 min of laser
Yellow laser treatment* - 45 min of laser

Removal of pigmented lesions - 1 minor change
Removal of pigmented lesions - fist
Removal of pigmented lesions - body
Removal of pigmented lesions - face
Removal of permenant make up

Capillaries on the face or body* - 10 min of laser
Capillaries on the face or body* - 20 min of laser
Capillaries on the face or body* - 30 min of laser
Capillaries on the face or body* - 45 min of laser
Skin rejuvenation with diode laser - the whole face
Skin rejuvenation with diode laser - décolleté
Acne treatment with diode laser

108 - 162  €
108 - 270  €
270 - 541 €
270 - 541 €

135 €
135 €
541 €
541 €

108 €
162 €
216 €
297 €

81 - 135 €
203 €

203 - 608 €
203 - 405 €
81 - 243 €

81 €
135 €
189 €
270 €
203 €
135 €
54 €

POLIKLINIKA BAGATIN
+385 1 46 10 225

www.poliklinikabagatin.hr
Info@poliklinikabagatin.hr

* Packages 3+1 free available in offer.
Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

?

!

You are wondering which pigmented lesions can be treated with a Q - Switch laser?
These are certainly freckles, seborrheic keratoses, melasma and hyperpigmentation.

The yelow laser treats redness, small capillaries, hemangiomas and angiomas.

Pricelist is valid from January 1st - January 31st, 2018



NON-INVASIVE PROGRAM - Aesthetic face treatments

FACE TREATMENTS
Renew Lift ultrasound facelift
Med Visage radiofrequency facial treatment - individual treatment
Med Visage radiofrequency facial treatment - individual treatment (one region)
Med Visage set of 6 treatments (4+2 GRATIS)
Venus Legacy multipolar radiofrequency facial
Venus Legacy - set of 6 facial treatments (4+2 FREE)
Dermapen micro needling treatment - individual treatment 
REVIDERM cellYET ultrasound treatment
REVIDERM Post Needling kit
REVIDERM Contouring Formula - addition to face treatment
REVIDERM Purifing Formula - addition to face treatment
REVIDERM Neuro Formula - addition to face treatment 
Ultrasound - addition to facial treatments
REVIDERM Makeup Service (15 minutes)

2.013 €
162 €
68 €

644 € 
162 €
644 € 
147 €
101 €
135 €
20 €
20 €
20 €
27 €
27 €

TREATMENTS FOR NORMAL AND MATURE SKIN
REVIDERM tretman Decollete Perfection*
REVIDERM tretman Collagen Hydro Boost* 
REVIDERM treatment Classic (only care)
REVIDERM treatment Cell Regeneration*
REVIDERM treatment Manager*
REVIDERM treatment pH Manager*
REVIDERM treatment PCA Peeling Classic
REVIDERM treatment Diamond Peel*
REVIDERM treatment Argi-Syn*
REVIDERM treatment Anti Age Professional*
REVIDERM treatment kisikom Oxygen III Step
REVIDERM treatment with oxygen Wellness Lift*
REVIDERM treatment 5-Day Course
(Manager, Rebalance, pH Manager, Oxygen III Step, Argi-Syn)
REVIDERM treatment for stretch marks*
REVIDERM treatment Rebalance*
REVIDERM Hydrolage mask
REVIDERM Eye Care 

135 €
155 €
61 €
95 €

115 €
149 €
74 €

149 €
115 €
108 €
149 €
176 €
628 €

95 - 270 €
101 €
47 €
34 €

POLIKLINIKA BAGATIN
+385 1 46 10 225

www.poliklinikabagatin.hr
Info@poliklinikabagatin.hr

Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

CONSULTATION SERVICES
VISIA professional skin analysis**     41 €   

**
*

***
Special offer until January 31st, 2018 with 50% discount.
Treatment includes REVIDERM Skin Peeler microdermabrasion.

Special promotional price until January 31st, 2018 includes 20% discount. Regular price is 2.041 €.

TREATMENTS FOR YOUNG AND PROBLEMATIC SKIN

PREMIUM ANTI-AGE TREATMENTS

Cellucur treatment Basic (only care)
Cellucur treatment AHA (treatment for impure skin)*
Cellucur treatment Couperose*
Cellucur treatment Hydro Balance*
Cellucur treatment Seborrhoe Oleosa*
Cellucur treatment Seborrhoe Sicca*
Cellucur treatment Viva*
Cellucur treatment for scars*

Premium 4D Classic treatment*
Premium 4D High Classic treatment*

61 €
81 €

101 €
95 €
81 €
81 €
81 €

61 - 135  €

203 €
264 €

***

Pricelist is valid from January 1st - January 31st, 2018



NON-INVASIVE PROGRAM - Aesthetic body treatments 

* 
**

Treatment available only for smaller regions - knees or arms.
Each treatment within the Zerona cold laser package includes FREE lymphatic drainage therapy 
(regular price is 27 €).

POLIKLINIKA BAGATIN
+385 1 46 10 225

www.poliklinikabagatin.hr
Info@poliklinikabagatin.hr

Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

BODY TREATMENTS NUTRITIONAL COUNSELING
Med Contour Multipower - abdomen or legs
Med Contour Multipower - abdomen and legs
Med Contour Multipower - knees or arms
Med Contour set of 6 treatments - abdomen or legs (4+2 FREE)
Med Contour set of 6 treatments - abdomen and legs (4+2 FREE)
Med Contour set of 6 treatments - knees or arms (4+2 FREE)

Venus Legacy multipolar radiofrequency - abdomen or legs
Venus Legacy multipolar radiofrequency - knees or arms
Venus Legacy multipolar radiofrequency - buttocks
Venus Legacy set of 6 treatments - abdomen or legs (4+2  FREE)
Venus Legacy set of 6 treatments - knees or arms (4+2  FREE)
Venus Legacy set of 6 treatments - buttocks (4+2 FREE)

Zerona laser treatment - individual treatment 15min*
Zerona laser treatment - individual treatment 20min*
Zerona laser treatment - individual treatment 30min
Zerona laser treatment - individual treatment 45min
Zerona laser treatment - set of 6 treatments 15min* (4+2 FREE)
Zerona laser treatment - set of 6 treatments 20min* (4+2 FREE)
Zerona laser treatment - set of 6 treatments 30min** (4+2 FREE))
Zerona laser treatment - set of 6 treatments 45min** (4+2 FREE)

Lymphatic drainage - Pressotherapy 30min

Styku 3D body volume scanning
Nutritional counseling
Seca mBCA 515 medical analysis of body composition
Monitoring of nutritional progress
Individual diet plan - 1 week (7 days)
Individual diet plan - 2 weeks (14 days)
Individual diet plan - 3 weeks (21 days)
Individual diet plan - 1 month (28 days)
Addition to individual diet plan - recipe

243 €
338 €
81 €

966 €
1.342 €

322 €

243 €
81 €

135 €
966 €
322 €
537 €

162 €
216 €
270 €
365 €
649 €
865 €

1.081 €
1.459 €

27 €

27 €
41 €
41 €
27 €
41 €
68 €
95 €

135 €
27 €

Get a free consultation with medical cosmetologists worth 41 € by January 31st, 2018. 
and find out which is the ideal treatment for your body.

CONSULTATION SERVICES

Pricelist is valid from January 1st - January 31st, 2018



DENTISTRY - General and aesthetic dentistry

POLIKLINIKA BAGATIN
+385 1 46 10 225

www.poliklinikabagatin.hr
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Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

DIAGNOSTICS
Digital intraoral imaging
Bitewing imaging
Digital image of entire jaw
Image TM2
CBCT image TM2
CBCT image of max sinus
CBCT S field (6x6 cm)
CBCT M field (7.5x10 cm)
CBCT L field (7.5x14.5 cm)
CBCT XL field (13x14.5 cm)

14 €
14 €
27 €
27 €
54 €
54 €
81 €

108 €
135 €
162 €

GENERAL DENTISTRY
Calculus removal and teeth polishing
Calculus removal
Teeth polishing
Endodontic therapy – front teeth (1-3)*       
Endodontic therapy – premolars (4-5)*
Endodontic therapy – molars (6-8)*   
Addition to endodontic therapy - Laser instrumentation and 3D filling per tooth
Addition to endodontic therapy - post-dental filling X-ray
Composite filling partial (V class)
Composite filling one side
Composite filling two side
Complete reconstruction of dental crowns with interdental anchorage
Pulp capping
General anesthesia
Conscious sedation

CHILD DENTISTRY
Fissure sealants
Flouridation
Baby tooth extraction
Baby tooth fillings

41 €
34 €
41 €
41 €

**
*

Price per tooth/lesion.
Price per tooth. The price includes an X-ray before and after the procedure.

*** Will not be charged in case of using some of dental services at the same day.
****Smile Design checkup includes consultation and developing a plan of therapy with a dental

specialist and a digital smile simulation with the Romexis system.

CHECK-UP AND CONTROL
Medical examination - consultation and treatment plan***
Smile Design digital smile simulation****

20 €
54 €

AESTHETIC DENTISTRY
Laser teeth whitening - one jaw
Laser teeth whitening - upper and lower jaw
ZOOM teeth whitening - upper and lower jaw
Icon tooth whitening (spot removal)**

270 €
405 €

 338 €
128 €

68 €
41 €
27 €
81 €

135 €
189 €
41 €
14 €
44 €
54 €
81 €

108 €
27 €

676 €
95 €

Pricelist is valid from January 1st - January 31st, 2018
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Info@poliklinikabagatin.hrDENTISTRY - Oral surgery and Prosthetics

Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

FIXED PROSTHETIC (DENTURES) 
Temporary crown
Temporary telio crown
Glass-ceramic dowel extension
Laboratory - made tooth extension
Metal ceramic crown
Metal-free Emax ceramic crown
Metal-free Zirconia ceramic crown 
Ceramic Inlay/Onlay/Overlay
Ceramic Veneer
Telescopic crown

27 €
101 €
101 €
134 €
243 €
338 €
338 €
338 €
338 €
338 €

MOBILE PROSTHETIC (DENTURES) 
Complete denture (acrylic) - one jaw
Partial dentures (acrylate)
Complete denture (wirron) - one jaw
Partial dentures (wirron)
Anchor
Crossbar
Temporary acrylic replacement - two elements per jaw

541 €
405 €
946 €
743 €
270 €
270 €
203 €

ORAL SURGERY
Tooth extraction
Alveotomy
Apicoectomy (1-5)
Molar apicoectomy
Cystectomy
Bone augmentation for implant placement
Sinus lift (minor)
Sinus lift (major)
Bone transplant - artificial bone
Frenectomy
Peri-implantitis therapy 
Gingivectomy - one tooth
Platelet Rich Plazma treatment

68 €
176 €
149 €
216 €
676 €
270 €
338 €
676 €
946 €
88 €

270 €
108 €
101 €

DENTAL IMPLANT CENTER
Straumann SLA implants
Straumann SLActive implants
MIS / ICX implants
Superstructure - titanium extension on the implant 
Superstructure - zirconia extension on the implant 
All-On-4 procedure (4 implants)
All-On-5 procedure (5 implants)
All-On-6  procedure (6 implants)

743 €
811 €
507 €
162 €
270 €

Price upon request
Price upon request
Price upon request

SPLINT
Sport splints
Splint against tooth grinding
Therapeutic splint

162 €
162 €
122 €

Pricelist is valid from January 1st - January 31st, 2018
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Prices listed in this document are only estimates and are subject to
change without prior notice due to changes in exchange rates.
Exact prices are calculated on the day of payment.

PARODONTOLOGY
Periodontal therapy - initial stage
Periodontal therapy - moderate stage
Periodontal therapy - advanced stage
Instrumentation of one tooth
Raising the flap - deep removal of plaque
Raising the flap - extra per tooth
Regenerative surgery (Bios materials)
Coronary reposition flap - per tooth
Coronary reposition flap - with connective tissue graft per tooth
Gingival graft
Crown lengthening - one tooth
Crown lengthening - up to five teeth

338 €
405 €
473 €
54 €

216 €
54 €

405 €
68 €

405 €
338 €
101 €
216 €

LASER TREATMENTS
Laser caries removal
Laser periodontal treatment - one jaw
Laser instrumentation of one tooth
Laser clinical crown extension - one tooth
Laser clinical crown extension - up to five teeth
Laser apicoectomy
Laser frenulectomy
Laser peri-implantitis therapy
Laser gingivectomy - one tooth   
Laser gingival contouring - one tooth   

81 €
405 €
81 €

128 €
270 €
189 €
115 €
338 €
135 €
41 €

Pricelist is valid from January 1st - January 31st, 2018
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CONDITIONS OF PURCHASE
BOOKING FOR MORE EXTENSIVE SURGERIES

To make it possible for Poliklinika Bagatin to book an appointment for more extensive surgeries, each client has to make a payment of a non refundable deposit in the amount of 20% of the total price 
of the procedure no later than 20 days prior to surgery. The payment can be made by a bank transfer on the current account of Poliklinika Bagatin (Ulica Kneza Viseslava 14, 10000 Zagreb, Croatia; 
IBAN-HR9823400091110451361; SWIFT (BIC) - PBZGHR2X; Privredna banka Zagreb d.d.)

More extensive surgeries include all surgical procedures under local or general anesthesia.

If the client is unable to arrive at the scheduled surgery for legitimate reasons, and he timely informed Poliklinika Bagatin at least 48 hours before the scheduled surgery, the amount of the paid deposit can be 
used for the same surgery within six months from the date of cancellation, but it can not be exchanged for other Poliklinika Bagatin services. Poliklinika Bagatin reserves the right to the paid deposit of 20% of 
the total price of the procedure and the same will not be returned to the client.

If the client cancels the scheduled surgery and does not inform Poliklinika Bagatin, or informs Poliklinika Bagatin less than 48 hours before the agreed date, the paid deposit of 20% of the total amount of the 
procedure will not be returned to the client, and there is no option of scheduling a new date for the service of which he/she gave up, neither the possibility of substitution for another Poliklinika Bagatin service.

TERMS AND BENEFITS FOR PAYMENTS IN ADVANCE

The client is obligated to use the services of the package paid in advance within one year form the date of invoice. If the client does not use all services from the package paid in advance within the specified
period, he has no right to a refund for the services that were not used. If the client for legitimate reasons is not able to use all the services of the paid package, within a period of one year from the date of invoice,
Poliklinika Bagatin gives the possibility to replace the unused services for other services provided by the department for which he paid a package of treatments / services or to transfer the unused service to
a third party. A third party has the right to use the remaining amount of treatments / services that were not used by the client who originally paid for the package of treatments / services within the remaining
period of the year.

If the client does not want to use the paid package for any of the above options, the client has no right to a refund for the unused treatments.

If the client does not cancel the prepaid treatment / service within 48 hours before the agreed date, it would be considered that the agreed treatment / service had been properly completed.

It is especially important to note that the cost of treatment / services that are an integral part of the package is determined in the preferential terms compared to the price that these treatments / service have
outside of the package. Therefore, the cost of treatment / service outside of the package is calculated at a price which is indicated in the unit price in the current price list of Poliklinika Bagatin for the month of
purchase of the package
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CONDITIONS OF PURCHASE
INSTALLATION OF STRAUMANN AND ICX DENTAL IMPLANTS

Each Straumann and ICX implant carries a guarantee on the material that proves the absence of any impurity of material, and the guarantee and originality of the implant are proven with the help of the Straumann   
/ ICX passport with a unique serial number. Poliklinika Bagatin replaces an unintegrated implant at the expense of Poliklinika Bagatin only to clients who have had implants made at Poliklinika Bagatin, provided 
that the client had previously complied with all the instructions of the oral surgeon and had come for the regular post-operative check-ups. 

Straumann and ICX have a lifetime warranty on the implant, and 10 years warranty on prosthetic components (abutment and screw).

MIS DENTAL IMPLANTS

Each MIS dental implant carries a warranty on the material that proves the absence of any impurity of material. The warranty and originality of the implant are proven by the MIS passport with a unique serial 
number of each implant.Poliklinika Bagatin replaces an unintegrated implant at its own expense only to those clients who have had implants made at Poliklinika Bagatin, provided that the client had previously 
complied with all the instructions of the oral surgeon and had come for the regular post-operative check-ups.

MIS gives a lifetime warranty on the implant, and 5 years warranty on prosthetic components (abutment and screw).

DENTAL IMPLANT PROSTHETICS (CROWNS, BRIDGES)

If the implant falls out, it is necessary to replace the prosthetics. Who bears the costs of new prosthetic work will depend of the reasons why the implant has fall out. If the implant falls out within 30 days of the 
prosthetic treatment at Poliklinika Bagatin, Poliklinika Bagatin will bear the cost of the new prosthetic work. If the falling of the implant is a result of poor hygiene, the absence of dental check-ups and similar 
failures in following the instructions of the dental surgeon, the client bears the cost of the new prosthetic work.

PROSTHETICS ON OWN TOOTH (CROWNS, VENEERS, BRIDGES)

If the prosthetic work falls out immediately after the prosthetic treatment at Poliklinika Bagatin, Poliklinika Bagatin bears the cost of new prosthetic work. If the falling of the prosthetic work is a result of poor
hygiene, the absence of checkups and similar failure in following instructions of the dental surgeon, the client bears the cost of the new prosthetic work.

Pricelist is valid from January 1st - January 31st, 2018



WARRANTY ON PROSTHETICS

All metal ceramic crowns, metal-free crowns, veneers and wironit dentures have a 5 year warranty in case of falling out as well as breakage of the crown. Acrylate denture also has a 5 year warranty if it is a 
permanent denture. Retention elements such as retention buckles, or denture ankers have a 2 years warranty. The warranty does not apply to temporary crowns, bridges or mobile prostheses as temporary 
solutions.

WARRANTIES ON RESTORATIVE AND ENDODONTIC PROCEDURES

All composite fillings have a 1 year warranty, while ceramic fillings (inlay, onlay, overlay) have a 2 year warranty.
Root canal fillings and root canal revisions have no guarantee because of high risk due to individual variations in root canal morphology.

WARRANTY IS NOT VALID IN CASE OF:

•

•

•

•

•

•

•

•

•

•

•

The client fails to comply with the provider’s instructions on maintaining oral hygiene
The client does not maintain the hygiene with the adequate products according to the recommendation of the service provider
The client incorrectly uses and does not maintain mobile prosthetic appliances
The client does not come to regular check-ups at least once in 3 or 6 months depending on the provider’s assessment and instructions
The client does not accept the therapy to be carried out in case that during the check-up doctor determines the possibility of developing a disease that would compromise the work
The client, after the end of the provided health service, is diagnosed with tooth disease or disease of surrounding tissues, for which it is necessary to perform treatment where it is necessary to completely 
eliminate or partially damage the work (eg periodontal disease, pulpitis, cyst, periapical process) and those were not visible during therapy
a general illness has occurred that has an influence on the client’s masticatory system (eg diabetes, epilepsy, osteoporosis, chemotherapy, radiation in oncological patients…)
The client significantly loses or gains weight over a short period of time
Damage caused during incidents or emergency interventions (eg fall, blow,collision)
Damage caused by poor nutrition and other habits
in case of damage caused by circumstances that Poliklinika Bagatin couldn’t affect
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OUR LOCATIONS

REQUEST AN APPOINTMENT       +385 1 46 10 225

DONJI GRAD - DOWNTOWN
Kneza Višeslava 14/2, 10 000 Zagreb

GREEN GOLD TOWER
Grada Vukovara 269a/10, 10 000 Zagreb

Plastic Surgery

Dentistry

Cosmetic Treatments

Laser Center

Dermatology

Anti Age Therapy

Plastic Surgery Anti Age Therapy



AVAILABLE GUIDES

GUIDE FOR 
BREAST
AUGMENTATION

NOSE
SURGERY 
GUIDE

GUIDE 
THROUGH
VASERLIPO
LIPOSUCTION

HANDBOOK 
FOR DENTAL 
IMPLANTS

Download our guides and find out what you are interested in.
Want to learn more about our services?
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http://www.poliklinikabagatin.hr/eng/l-guide-for-breast-augmentation
http://www.poliklinikabagatin.hr/eng/l-guide-rhinoplasty
http://www.poliklinikabagatin.hr/eng/l-guide-through-vaserlipo-liposuction
http://www.poliklinikabagatin.hr/eng/l-handbook-dental-implants/

